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ORTHODONTIC INSURANCE BENEFITS

To assist you in obtaining more information about your orthodontic insurance benefit, we have 
compiled a list of questions you may ask your insurance company. Have your policy number and 
group number available prior to your call.  The practice may be listed as Butler Orthodontics P.C., 
instead of Dr. Klint R. Butler.

Insurance representative you spoke to
Name: ____________________________________
Date: ________________
Telephone number: ____________________  Extension: __________
Dental Insurance Mailing Address
____________________________    ____________________    ________________________
     (Company Name)   (Street Address/PO Box) (City,State, Zip Code)

1.  Do we have orthodontic insurance coverage?
Yes ________ No ________

2.  Are we eligible for benefits now?
Yes ________ No ________

3.  If there is a waiting period for benefits to start, when will we be eligible for benefits?
Date: ________

4.  What is the lifetime maximum of orthodontic insurance benefits?  (Typically each policy has a 
maximum amount of orthodontic benefit per person.)

$ ________

5.  What is the percentage the orthodontic benefit pays?  __________ %

6.   Are benefits paid to me automatically? 
Yes ________ No ________

7.  If no, does the orthodontist need to submit monthly fees to the insurance company?
Yes ________ No ________

8.  How are these benefits paid to me?
Monthly ________ According to the insurance company’s schedule ________

Some early care, such as holding arches, is paid in one payment by the insurance company. 
Full care (braces on all the teeth) is paid monthly as treatment progresses.
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